
Date: 

To: Hydro Ottawa Limited 
PO Box 8700 
Ottawa ON K1G 3S4 
Attn: Customer Service Data Request   
customerservice@hydroottawa.com

Please accept this request from ______________________________________ (“Company”)  

to release electrical service and/or energy consumption data including hourly-metered information 

where available, and load profile information used for billing purposes (“Confidential Information”)  

for __________________________________ (Hydro Ottawa Account Number) to   

________________________________________________________ (“Service Provider”). 

o  I understand that a Billing Service Charge of $122 per hour will be applied to the account 
owner’s next electricity bill.

Service Provider agrees to maintain such Confidential Information in the same manner and to the same extent that it maintains 
its own proprietary confidential commercial information and to not disclose such information to any other person without 
the prior written consent of the Company. The Company may withdraw this consent for information release at any time by 
providing such instruction to Hydro Ottawa Limited in writing.  

AGREED BY COMPANY: AGREED BY SERVICE PROVIDER:

Signature: Signature:

Please Print: Please Print:

 Name: Name:

 Title: Title:

 Address: Address: 

 Postal Code: Postal Code:

 Telephone: Telephone:

Fax: Fax:

 Email: Email:
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