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Why we’re doing this

• Hydro Ottawa equipment located in this area is reaching end of life 

• As a result, it is essential to replace the underground equipment to maintain 
the electricity capacity required to provide power to your community

R
ationale
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Overview
• Installation of concrete encased road crossings and 6,000m of buried ducts

• Removal and replacement of 46 transformers located on: Bernice Court, 
Buckskin Way, Fortune Drive, Jeanne D'Arc Boulevard, Long Bow Gate, 
Orleans Boulevard, Paddler Way, Snowshoe Crescent, St Dunstans Place, St 
Jovite Ridge, Saint-Emmanuel Terrace, St-Germain Crescent, St-Jérôme 
Crescent, St Louis Drive, Ste-Thérèse Lane and Vorlage Drive

• Excavation and replacement of underground cables located in this area

• Project timeline: August 2024 - December 2025

• Total customers impacted: approximately 500 homes

O
verview
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O
verview
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Benefits of taking proactive steps

These adjustments allow for:

• Improved reliability of the system to prevent longer unplanned outages in 
future

• Reduced impact of equipment failure

• Limited effect of system issues

• Renewed aging assets across the community

Proactive
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Work notifications

Notifications sent in 
advance of planned outages

Keep your contact 
information up to date

For you

Project-specific 
information sessions
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Where to go 
for updates
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Questions?

Your Hydro Ottawa team

Jon Howard
System Designer

Emmanuel Coffie
Supervisor, Distribution Design

Sarah Robinson & Josée 
Larocque
Moderators

More questions? Email us at 
cr@hydroottawa.com


