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Viseneau cable replacement overview

• Hydro Ottawa infrastructure and equipment located in this area is reaching the end 
of its life and has had a recent history of faults 

• To improve the reliability of your service and to meet the growing electricity demand 
in your community, we will be replacing underground infrastructure

• The project includes the replacement of all existing underground cables and 
installation of new underground duct work and protective piping 

• The Viseneau cable replacement project is scheduled to begin towards the end of 
July 2026, and is estimated to be completed by the end of November 2026

• This project is part of Hydro Ottawa’s largest grid investment program designed to 
modernize our grid, and ensure a sustainable and reliable electricity supply
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Community 
benefits

• This work will help increase the reliability 
of power for residents and businesses in 
the area

• This project will reduce the frequency of 
outages, and improve the overall 
resilience of the area’s electricity system

• Ensuring a stable power supply is 
essential to keeping pace with our 
community's growing energy needs
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Project details

As part of the Viseneau cable replacement project, we will:

• Excavate and replace existing underground cables, including the installation of 
approximately 4,500 metres of high-voltage underground cables

• Install new underground duct work and protective piping, including four new cable 
chambers and 15 concrete-encased road crossings
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Where
Châteauneuf, in the limits of 
Innes Road, Barrington 
Street, Jeanne D’Arc 
Boulevard South, and 
Viseneau Drive.



Community considerations

Restoration

● Property reinstatement will 
follow construction. Excavated 
holes will initially be filled with 
sand to ensure immediate 
safety

● Final reinstatement, including 
topsoil and seeding, will be 
completed when temperatures 
and thawing allow and to meet 
City of Ottawa guidelines

Vegetation management

● Thoughtfully consider 
vegetation and only 
remove what’s 
absolutely necessary

Safety

● Install construction 
signage along the 
corridors

● Reduce lanes and close 
sidewalks at site
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Project notifications
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Notifications sent in
advance of planned outages

Keep your contact
information up to date

Project-specific 
information

 



Questions



Your input is important to us

Thank you for joining us at our community 
information session.

We will continue to provide ongoing and 
respectful communications about the project 
and our plans.

To reach us:
cr@hydroottawa.com
 
Visit our website for updates:
hydroottawa.com/viseneau


